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Summer 2020  

INTERNSHIP TITLE:   Education Volunteer Program Assistant Intern 

INTERNSHIP DESCRIPTION:  Research and develop a new gallery tour with a women’s 
history theme 

DEPARTMENT:   Education Department 

STATUS:       Unpaid Intern (non-employee)  

ACTIVITY SUMMARY: This intern will become familiar with the exhibition tour program at the 
Chicago History Museum and proceed with assistance in developing and researching a new 
tour of the Chicago: Crossroads of America exhibition. This new tour will be in conjunction with, 
and to enhance, the upcoming temporary exhibition that will commemorate the 100th 
anniversary of the passage of the 19th Amendment. 

Note: this internship position exists for individuals willing to volunteer their services without 
expectation or contemplation of compensation. 

POSITION SPECIFIC ACTIVITIES AND CORRESPONDING EDUCATIONAL GOALS: 

ACTIVITY EDUCATIONAL GOAL 
The intern will meet, plan, and collaborate 
with members of the CHM education staff, 
exhibition team members, and volunteer 
gallery interpreters.  

The intern will have opportunity to brainstorm, 
share ideas, and have meaningful 
discussions while attending meetings about 
exhibition development, and gallery 
interpretation. Communication, and problem-
solving skills will be advanced. The intern will 
also become familiar with CHM’s volunteer 
gallery interpreter program and practices. 

The intern will begin researching topics for a 
tour highlighting Chicago women—well-
known and lesser known; this tour will 
support the upcoming temporary exhibit 
which commemorates the anniversary of the 
passage of the19th Amendment. 

The intern will be able to think creatively and 
innovatively about gallery interpretation and 
audience engagement. They will also practice 
and enhance research and writing skills while 
preparing a draft of the new tour. The intern 
will gain experience in receiving feedback 
and learning from it. 

The intern will also become familiar with the 
CHM collection. 

Depending on progress during the summer, 
the intern may have an opportunity to 
conduct a pilot run of the gallery tour. 

 

The intern will practice teaching in a museum 
setting, potentially encountering visitors from 
all over the world, of various ages. The intern 
will be able to reflect and consider updates 
and improvements to the activity—therefore 
implementing reflective practice. 
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The intern will also assist with promoting and 
implementing the Museum’s summer intern 
enrichment programming. 

This activity will entail practicing event 
planning skills, such as corresponding with 
program speakers, prepping room set-up 
memos, and thinking on one’s feet.  

The intern will support the Education and 
Visitor Services Departments’ summer 
programming for numerous summer camp 
and school group visits.  

The intern will gain experience engaging with 
this specific audience and be able to work 
closely with museum education professionals 
in a high energy environment.  

ADDITIONAL INTERN ACTIVITIES:  

• The intern must be available to assist with these summer “All Hands On Deck” activities: 

o July 4th Program: during approximate hours 9:00 A.M.–1:00 P.M. 

o Millennium Park Family Fun Tent: at least one 3-hour shift during the week of 
July 18–24 

o Hot Dog Fest: at least one shift during this very popular event, which will be held 
August 7–9 

• The intern will be given opportunities to attend organizational events such as staff 
meetings and other meetings such as brown bag lunches to gain a broader 
understanding of the workplace and its initiatives. In addition, opportunities for 
networking and informational interviews with staff will be available at the intern’s request. 

• Other activities as assigned that will further the intern’s learning, knowledge, and 
experience. 

GENERAL GOALS: 

The Intern’s activities help fulfill the Museum’s mission and purpose which is “To help 
people to make meaningful and personal connections to history” and will serve a civic, 
charitable, and humanitarian purpose consistent with our non-profit status. 

• This internship will provide training similar to that which would be given in an educational 
environment and which is primarily for the benefit of the intern 

• This internship will also provide the intern with close supervision by regular employees 
qualified in the intern’s field of study 

• CHM will cooperate with educational institutions to ensure that the internship is 
academically oriented for the benefit of students 

SUPERVISOR: Volunteer and Intern Manager 

WORKING RELATIONSHIPS: Volunteer and Intern Manager, Education staff, Visitor Services 
staff, Curatorial staff 

QUALIFICATIONS: 
The candidate should have an interest in life-long learning and making history relevant to 
diverse audiences through innovative interpretative programs and resources. The successful 
candidate needs to be motivated, capable of working in a high energy environment, a creative 
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and flexible thinker, willing to work independently and supportive of a team, be curious, and 
have strong research and organizational skills. 
 
Applicant should have completed junior year in college or graduate degree in a related field or 
have recently obtained a degree. 

• Commitment to follow the rules and guidelines contained in the Chicago History Museum 
Internship Program Handbook 

• Agreement to submit to a background screening and provide two recent references 
• Commitment to the mission, values, and programs of the Chicago History Museum 
 

TIMEFRAME OR COMMITMENT: 
Given program schedules, Education interns need to accommodate a flexible weekly schedule 
between June and August. CHM expects interns to be onsite between 16 and 35 hours a week.  

This internship description is not intended to be an express or implied contract between CHM 
and anyone. CHM reserves the right to change or assign other duties to this intern position as 
necessary. CHM is an equal opportunity institution. 
 
APPLICATION DEADLINE: March 23, 2020 

 
CHM VALUES: 
These are the values of the Chicago History Museum as an institution, our “Collective Values”: 

• Service, Collaboration, Discovery, Creativity, Empathy, Authenticity, Integrity, and 
Stewardship 
 

These are the values that the staff members of the Chicago History Museum seek and hope to 
inspire in ourselves, our “Individual Values”: 

• All-In: Taking and sharing responsibility for the Museum, its mission, and our future 
• Welcoming: Demonstrating every day that the Museum is for everyone 
• Forward-looking: Anticipating needs, spotting opportunities, and solving problems with 

determination and ingenuity 
 

HOW TO APPLY: 
A completed internship application consists of the following: 
 

• A completed internship application form (available online) 
• A one-page personal statement describing your reasons for seeking an internship at 

CHM and what you hope to gain from the experience 
• A resume outlining your educational, professional, and volunteer experiences 
• Contact information for two references 

 
Every effort is made to match the skills and interests of prospective interns with the needs and 
priorities of the department and the institution overall. The application materials will outline the 
specific qualifications requirements for individual projects. The Chicago History Museum does 
not discriminate on the basis of race, color, religion, sex, or national origin. 
 

https://www.chicagohistory.org/internship-application/
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