
CHICAGO HISTORY MUSEUM 

VOLUNTEER POSITION DESCRIPTION 

POSITION TITLE: History Buff Tour Guide 
 
Available Positions: 

 L Tour Guide (Blue Line) 

 Running Tour Guide (Gold Coast/Old Town/Chicago Fire) 

 Union Station Walking Tour Guide  
 
In your application, please indicate which position(s) you are most interested in. 

DEPARTMENT: Education Department 

STATUS: Non-employee. 
 
POSITION SUMMARY:   

The Chicago History Museum is currently seeking creative and engaging individuals with an interest in 
history and working with public city tours. This group of volunteers, called the History Buffs, primarily 
lead public tours throughout the city of Chicago. Tour types include walking, L, and running. 
 

History Buff Schedule and Role: History Buffs primarily volunteer on Saturdays and Sundays and/or 
weekday evening hours. CHM History Buff guides are trained in how to lead public tours and will learn 
tour content through a resource packet and shadowing. History Buffs will participate in required training 
sessions and are expected to volunteer for 2-3 tours per season. History Buffs are required to learn at 

least one of the following tours. 

 
L Tour Guide: L tours are a unique way to tour the city, visit its neighborhoods, and explore 
Chicago’s landscape from an elevated perspective. It is an urban hike on a system that connects 
the city’s diverse neighborhoods to the city center. Tour size is usually limited to 8-10 
participants.  
 
Running Tour Guide: Running tours are a fun, affordable, way for tour participants to learn more 
about Chicago’s history and get some exercise. Tour size is usually limited to 10-12 participants.  
 
Union Station Walking Tour Guide: The Union Station walking tour is an indoor/outdoor tour, and 
is a great fit for someone enthusiastic not only about Chicago history, but rail and transit histories 
as well. Tour size is usually limited to 20 participants. 
 

This position is ideal for someone who is able to think on their feet, and is comfortable talking to small 
groups, responding to questions, and providing accurate information while on a tour.  Top applicants are 
reliable, self-motivated, and have a desire to share Chicago’s stories and unique identity with the public, 
apply now.  

Note: this position exists for individuals willing to volunteer their services without expectation or 
contemplation of compensation. 

POSITION SPECIFIC DUTIES: 

History Buff Volunteers Will: 

 Lead neighborhood tours for the public in the city.  

 Attend training workshops to refine storytelling techniques, leverage communication skills, and 
get specific training in how to turn scripts (provided by CHM) into tours.   

 Record participant registration and use customer service skills when working with each tour 
group. 

 Manage tour routes, logistics, and keep a group together on a tour.  



 Answer general questions about the city, the Chicago History Museum, and its upcoming 
exhibitions, programs and events.  

 Other duties as assigned. 

 

Note: it is fundamental that the volunteer’s work serve a civic, public, 

charitable or humanitarian purpose.  

 

REPORTS TO: Public Programs Staff, Education Department 

WORKING RELATIONSHIPS: 

Volunteer and Intern Coordinator, Education Staff, Visitor Services Staff 

QUALIFICATIONS: 

Applicants must learn at least one of the following tours: 

L Tour Guide: L tours require someone who is flexible, knowledgeable about the L line system and vast 
areas of the city. Guides should be able to keep track of tour participants in a loud, busy, and 
challenging urban environment. In addition, L tour guides will need to be comfortable climbing and 
descending stairs, standing for long stretches of time on the train, and walking approximately 3 miles per 
tour. L tours will be scheduled during the spring, summer and fall calendar year. 

Running Tour Guide: Running tours require someone who is both high energy and personable, as well 
as enthusiastic about sharing facts, connections, and stories. Running tour guides should be 
comfortable maintaining a moderate pace, and managing an active group. Running tours are scheduled 
during the spring, summer and fall calendar year. 

Union Station Walking Tour Guide: Walking tours require someone who is knowledgeable and 
personable, and possesses excellent presentation and communication skills. Union Station walking tour 
guides should be able to navigate the busy environment of Union Station, and should be able to climb 
and descend multiple flights of stairs during one session. Strong storytelling skills and the ability to use 
descriptive language to explain interior spaces are desired. Union Station walking tours will be scheduled 
year round. 

An Ideal History Buff Volunteer Will: 
1. Possess strong public speaking skills and be able to communicate effectively in a wide variety of 

situations and with a variety of audiences. 
2. Be personable, and possesses excellent presentation and communication skills. The information 

presented should be factual and provided from memory in a lively way. 
3. Have previous experience working with the public, leading tours, and docent/teaching 

experiences. 
4. Have a commitment to making history relevant to a diverse audience through use of engaging, 

inquiry-based, conversational techniques, and innovative programming. 
5. Be flexible, capable of working in a high-energy environment, and able to think on their feet. Also, 

be comfortable in the area(s) where they are giving their tour(s). 
6. Have the ability to provide availability information at least 6 weeks in advance, and in some 

instances, much earlier. Also, be reliable and understand the importance of a volunteer 
commitment. 

7. Be readily available during the summer months, the Museum’s busiest season for tours. 
8. Be able to walk for up to two hours and comfortable walking 1-2 miles. 
9. Show commitment to the mission, values, and programs of the Chicago History Museum. 

 

TIMEFRAME OR COMMITMENT: 

Volunteer History Buffs will be expected to lead 2-3 tours a quarter and commit to a minimum of two 
years. Candidates selected for an interview must be able to participate in an in-person interview in late 



February/early March. Interviews will take place at the Chicago History Museum. Volunteers must attend 
training sessions, which will include 3 workshops led by staff on the following dates: 

 The evening of Tuesday 3/27/18  

 The morning of Saturday 4/7/18  

 The morning of Saturday 4/14/18 

Volunteers must learn tour content and historical context, shadow a tour, and practice with a mentor 
before leading their own tours. Volunteers will work with adult audiences primarily on Saturdays and 
Sundays. Evening hours may be requested but are not required.  
 

Additional Volunteer Duties: Requests may be made of volunteers for additional support for Public 
Programs, such as; helping with program setup, answering visitor questions and helping with way finding 
at events, staffing tours and program check-in, etc.  

BENEFITS:  

Volunteer History Buffs are an essential part of Public Programs at the Chicago History Museum and 
contribute to the sustainability of the organization and its ability to provide enriching and informative 
experiences for the community.  

 
Volunteer History Buffs will: 

 act as ambassadors to the public and be provided with opportunities for professional and 
personal growth. 

 receive ongoing training, including enriching programming designed to increase 
knowledge, social, and relationship skills. 

 receive discounted pricing on CHM events, programs, and tours. 

 
After a year of volunteering, CHM volunteers receive a complementary museum membership. 
 
CHICAGO HISTORY MUSEUM VALUES: 

These are the values of the Chicago History Museum as an institution, our ―Collective Values: 

 Service, Collaboration, Discovery, Creativity, Empathy, Authenticity, Integrity, and Stewardship. 

These are the values that the staff and volunteers of the Chicago History Museum should embrace: 

 All-in: Taking and sharing responsibility for the Museum, its mission, and our future. 

 Welcoming: Demonstrating every day that the Museum is for everyone. 

 Forward-looking: Anticipating needs, spotting opportunities, and solving problems with 

determination and ingenuity. 

 

Note: A CHM employee may not volunteer the same services they are employed to perform. An 
employee may not volunteer during his/her normal hours of work. 

This job description is not intended to be an express or implied contract between CHM and anyone.  CHM 
volunteers are volunteers at will.   CHM reserves the right to change or assign other duties to this volunteer position 
as necessary to meet changing business needs.   CHM is an equal opportunity institution. 
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